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COTS is on the move!
 Winter was busy with new projects, programs

We’ve moved! COTS has temporarily located our programs and administrative 
offices to 179 S. Winooski Ave., Burlington. We will be in this new location 
until early 2017. Our phone numbers, emails, post office box remain 
unchanged.

We have moved out of our main facility in order for the renovations and 
construction to get under way at 95 North Avenue. COTS is “ bringing it 
all home” with this project: We are rebuilding a permanent home for our 
Daystation program, creating 14 new permanent apartments, improving 
program space for our housing prevention program (Housing Resource 
Center) and family services, and making our building more energy-efficient 
and ADA accessible.

This project was made possible by the support of our generous community, 
our successful capital campaign, and our partnership with Housing Vermont. 

Our building at 95 North Avenue is now an official “hard hat” only area! We 
look forward to bringing you updates on the progress of the project as well as 
the homelessness prevention and housing programs it will make possible.

continued page 2

“Know” pressure
UVM MEdICAL STUdENTS  
PROVIdE HEART-HEALTHY  
PROgRAM AT THE dAYSTATION

Partnerships are key to COTS ability to 
meet the diverse needs of those who are 
homeless or at risk of homelessness. We 
have been fortunate to work with many 
businesses and organizations to serve 
homeless people in our community.
One such partner is the University of 
Vermont College of Medicine. For the 
past several years, the second-year 
medical students at UVM have created 
unique annual programs to address 
needs among the homeless population 
in our community. One year, it was 
“Happy Feet,” addressing podiatric 
concerns; another it was “VFW – for 
Veterans’ Fitness & Wellness,” focusing 
on nutrition and physical fitness at Canal 
Street Veterans Housing, and this year, 
it’s “Know Pressure,” as in K-N-O-W 
Pressure, at the Daystation, where the 
attention is on blood pressure and 
 heart healthiness. 

Last fall UVM medical students came 
to the Daystation on select days to take 
guests’ blood pressures, conduct surveys 
for their research project, and provide 
helpful tips on heart health and wellness. 
Each time they stopped by, the students 
would hand out warm socks and fresh 
fruit and host a lively round of “Know 
Pressure.”  The game, inspired by the 
popular game show “Jeopardy,” was a big 
hit with Daystation guests. 

Students found that people without a 
home are keenly aware of the importance 
of staying healthy and try to eat well 

continued page 3

interior demolition gets under way at 95 North Avenue, as CoTs prepares to renovate  
and restore this historic Burlington building into a modern space for homeless programs, 
prevention and services.
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This next year, COTS will have extremely limited 
storage space for generous in-kind donations. Please 
call (802-864-7402) to find out what our programs 
need and what we have space to effectively store.

Saying farewell
Lucia Volino (pictured below right) retired in 
January after 25+ years of service on the front 
lines. Lucia, a longtime advocate for people who  
are homeless, was a peer outreach staffer for the 
COTS Daystation. On her final morning at COTS, 
guests (and returning former guests) prepared a 
special goodbye breakfast to say thanks to Lucia.

Busy in the shelters
In November, COTS, in partnership with the 
Vermont Agency of Human Services and other 
local groups, opened an additional 40-bed Winter Warming Shelter. This winter-only 
emergency shelter operates 6 p.m.-7 a.m., seven nights a week, through March 31, as 
an alternative to the previous system of motel vouchers.

The low-barrier pilot shelter is funded by the Vermont Agency of Human Services 
and through charitable contributions. The University of Vermont Medical Center 
provides bed linens and laundering services, as well as first aid supplies. Additional 
bunk beds and mattresses were provided by Saint Michael’s College. 

The Winter Warming Shelter is in addition to COTS’ year-round emergency shelter 
for single adults (the Waystation) and our two family shelters. As a result of this 
additional seasonal shelter, COTS served 120-plus people in shelter each night this 
winter: About 80 people each night in our year-round shelters, plus an additional  
40-plus in the seasonal shelter.

COTS’ Daystation has seen increased numbers this winter, with an average of 70-plus 
people per day in January. We are especially grateful to volunteers who have provided 
lunches for the Daystation guests, as well as food for guests at the warming shelter.

On the move..continued from page 1

National Life group is premier sponsor for Walk
FOUNdATION ALSO SUPPORTS COTS PROgRAMS ANd 95 NORTH RENOVATION

The National Life group Foundation 
committed to $100,000 in grants to 
COTS over the next three years to 
support redevelopment of the 95 North 
project in Burlington and the expansion 
of services there.

National Life also agreed to become the 
Presenting Sponsor of the COTS Walk for 
the next three years to further support 
the agency’s vital work throughout the 
community.

“95 North is a smart solution that will in 
the long run save COTS money and serve 
the people of Chittenden County more 

efficiently,” said Beth Rusnock, president 
of the National Life Group Foundation. 
“We’re eager to support a neighbor that 
is dedicated to the same values we are, 
which are to do good in our community.”

The National Life Group Foundation is 
the charitable arm of National Life, which 
is based in Montpelier and employs close 
to 1,000 people. The Foundation helps 
build healthy and vital communities by 
supporting organizations and initiatives 
that make a positive difference, primarily 
in northern Vermont and the Dallas region, 
where the company has major operations.
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when nutritious food is available. This approach helps their blood pressure 
significantly even though they are experiencing a great deal of stress. Overall 
the average blood pressure readings for Daystation guests were close to normal 
or slightly above.  For COTS, this further emphasized the benefit of the referral 
network we have developed with community partners, such as Safe Harbor 
Clinic, to provide access to quality health care for homeless individuals. 

“Know” Pressure...continued from page 1

Puppet Playhouse for family shelter
EdMUNdS MIddLE SCHOOL STUdENTS TEAM UP WITH COTS ON dESIgN PROjECT

As young children, many of us loved 
the thrill of staging a production for 
our friends and families to garner their 
applause. We spent hours constructing 
the storyline, developing the characters 
and directing the action. Soon children 
staying in our Main Street Family Shelter  
will be able to stage their own productions  
in our new Puppet Playhouse theater. 

In the fall of last year, COTS began 
the process of a mini-makeover of our 
playroom space with some financial 
assistance from Vermont Children’s 
Trust Fund and advice from the Child 
Care Resource Center. Our goal was to 
not only freshen up the room to make 
it more inviting, but also create an 
environment that inspires children to 
explore and interact in ways that would 
encourage positive social, intellectual 
and emotional development.

One way to achieve this goal is through 
dramatic play. After some discussion, 
the idea to incorporate a puppet 
theater into our space was born. To 
make the most of our funding and to 
continue a central theme of our #172vt 
campaign of children supporting their 
homeless peers through advocacy and 
action, COTS reached out to one of our 
longtime partners, Burlington School 
district. They sent out information on 
our project to all of their Design and 
Technology classes.

The Design & Technology class from 
Edmunds Middle School enthusiastically 
answered our call for help. Their 
instructor, Eric Schoembs, thought this 
project would be a great opportunity for 
his students to apply their knowledge 
and skills to support a local community 
organization and to learn more about 
family homelessness.

Mr. Schoembs developed a competition 
for his students using our puppet theater 
project. Students would create and submit  
detailed proposals to COTS, complete with 
architectural drawings and a summary on 
the factors they considered to determine 

their final design. COTS would then 
choose the design that best met our 
needs, and the students would then build 
the selected design in class as a group.

The winning proposal was created 
by 8th-grader Amelia Mason. With 
materials donated by Curtis Lumber 
and Able Paint, glass, and Flooring, 
students began measuring, cutting and 
hammering to bring our idea to life.

The students gave of their time to 
complete this project, often working 
during their study hall periods and 
after the official end of the school day. 
When asked about his student’s level of 
dedication to this project, Mr. Schoembs 
said, “My students understand that a 
child’s play space is something special, 
and for many kids, it represents a place of 
freedom AND security.” Their hard work 
and commitment to this project and the 
children in shelter that it will benefit is 
clearly evident. 

The puppet theater is nearly finished 
The winning proposal was created by 8th-
grader Amelia Mason.

and will soon be installed in our family 
shelter playroom where the curtain 
will go up on COTS inaugural Puppet 
Playhouse production.

UVM second-year medical students presented “Know pressure” programming at the CoTs 
Daystation.
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Book it to the Walk!
COTS launched the #172vt campaign to raise awareness of  
the number of children in our community facing homelessness.  
This year we are looking at what homelessness means for  
those children.

How do we do this? Let’s say it begins with a word.

Homelessness is more than a housing issue alone – it’s also an 
education issue.

Children living in poverty often hear less than one-third the 
words heard by children in higher-income families. This is 
known as the “word gap,” and it has significant implications  
in the long run.

In the first five years of life, development proceeds at a faster  
pace that exceeds any subsequent stage of life. By the time 
children reach the age of 4, the most affluent children have heard  
an incredible 32 million more words than low-income children. 
Over time, this extraordinary word gap gets exponentially  
wider. As a result of this exponential widening, the word gap 
affects middle-schoolers and high school students, too. 

You can help us close this gap – one word at a time.

At COTS, our focus on children’s programming in family 
shelter takes a long-term view on homelessness prevention. 
One way we do this is by working to close the word gap.

You can help: We need you to “Book It to the Walk!”

The COTS Walk is our largest event each year to raise funding 
to support services and increase understanding about 
homelessness. Our fundraising goal this year: $200,000!

Through the support of our sponsors, all the money raised by 
walkers goes directly to services.

SUNdAY, MAY 1, 2016Registration at 1pm Walk begins at 2pmBattery Park,  
Burlington 

Here’s how you  
can Book It:
• Read to raise money  

for the Walk. Collect  
pledges to support  
the Walk for your time  
spent reading. For  
example, elementary school  
students could earn a penny for  
every minute they spend reading.

• Take the COTS Walk Challenge: Set a goal of raising 
$1,000 or more for COTS as an individual or a team. If you 
reach your goal, a generous Challenge Grant will match 
your fundraising donations!

• Start a book club, leading up to the Walk with your 
students or classmates. Vermont authors Chris Bohjalian 
and  Chris Tebbetts have offered to speak, as a gift to you, 
to participating schools. (Contact Lori Goldman at lorig@
cotsonline.org or 802-864-7402, Ext. 207 to learn more.)

• Visit the COTS Web site for recommended reading –  
for all ages – on the issue of homelessness. (Two of 
Chris Bohjalian’s books, with adult content, also address 
homelessness: “The Double Bind” and “Close Your Eyes, 
Hold Hands.”)

• Invite a member of COTS’ Speaker’s Bureau to visit with 
your school, office, or faith group to learn more about 
COTS, including our children’s educational programming.

• Read with the children in your life.

Register today and Book to the Walk!
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How you can help
get started
Register online now at www.cotsonline.org – as an 
individual or team. Or call us at 802-864-7402, Ext. 207. 
Then set a fundraising goal for yourself. Collect pledges 
from friends, co-workers, family members and neighbors.  

Take the “Challenge”
Did you know that for about $1,000 we can prevent a 
family from ever becoming homeless? To help keep a 
family housed, please take the COTS Walk Challenge this 
year, and make a commitment to raise $1,000 or more for 
COTS – as an individual or a team. 

If you reach your goal, an anonymous donor has generously 
provided a Challenge Grant to match your donations!

Walkers who meet the challenge also receive special 
recognition and awards at our Annual Meeting in the fall. 
(You can learn more by visiting cotsonline.org.)

Be a Team Captain
Don’t do it alone! Form a team, and walk with friends,  
co-workers, neighbors, or family members. Show your 
team spirit, and have fun. 

Show school spirit
College, high school, middle or elementary school teams 
are getting ready for COTS Walk 2016. Make sure your 
school is there, too!

The Walk can also help you:
• Fulfill community service requirements;
• Enhance your resume or transcript for college applications;
• Expand on your leadership skills.

Support a walker or team
Even if you are unable to participate, consider pledging a  
walker. The Walk is one of COTS’ largest annual fundraisers.  
Almost 50 percent of our budget comes from community 
support – and the Walk is one of the most important ways 
we raise money and awareness in our community. 

Spread the word
• Create your own fundraising page at Classy.org/

cotswalk2016 and collect online donations from family 
and friends. (Find a link on the COTS’ Web site, too.)

• Gain support and tell others about the Walk via email, 
Facebook and more. Using social media, it’s easier than 
ever to spread the word and raise money.

• Get up-to-date information at www.cotsonline.org. 

join us  
May 1, 2016, Battery Park, Burlington

More at cotsonline.org
COTS Annual Meeting & Volunteer 
Appreciation Breakfast
COTS honored the incredible contributions of our 
volunteers, community partners, local business leaders 
and supporters in October. Please read more about each 
of our award winners online:
• Corporate Hero: KeyBank
• Community Partner Award: University of Vermont
• Wilma Rayta Volunteer of the Year Award:  

Scott Springer
• Leahy Leadership Award: Shelia Crowley
• Samara-Anderson Walk Award: The Schoolhouse 

Learning Center

Canal Street Veterans Housing
Five years ago, this January, this two-year transitional 
housing program for formerly homeless veterans and 
their families was launched. Today, it’s one of our most 
successful programs. The U.S. Veterans Administration 
recently conducted its annual review of Canal Street, where 
our program exceeded all performance measures for the 
previous year. Among the 2015 outcomes worth celebrating: 
87% of residents who left Canal Street moved into permanent 
housing and 100% of those who exited (and were able to 
work) were employed. Canal Street is the only VA housing 
provider in Vermont that allows families of veterans to join 
them in their program. In 2015, we had eight children and 
two spouses of veterans at Canal Street. This has allowed 
families to stay together when facing homelessness. 

Homelessness Prevention
The Housing Resource Center, established by COTS 
in 2008, is dedicated to homelessness prevention and 
housing retention. The program provides a centralized 
place to help prevent at-risk households from losing their 
existing housing due to unforeseen circumstances and 
to assist those who are without a home to move more 
quickly into stable and sustainable housing. On average, 
it costs less than $1,000 to stabilize a household. By 
proactively assisting people in this situation before they 
lose their housing, COTS  
works to reduce the  
number of households  
in our community  
who become  
homeless.

90% 
Averted homelessness

10% 
required shelter

WHY IT MATTERS
long-term prevention: 
FY12-FY15
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We are grateful to our community – it takes all of us…
THANKSgIVINg
We would like to thank general dynamics, Winooski United 
Methodist Church, the Blue Star Mothers, the Regular 
Veterans Association Post 514 and gail Wixson, and the 
American Legion, james Lasaponara, Katelyn Waters,  
and jody Perkins, who all donated turkeys, Thanksgiving dishes 
and desserts. 

Soles4Souls again donated new shoes for Daystation guests and 
james d. Michelson, M.d. and his University of Vermont 
College of Medicine Orthopaedic Team offered their time  
and expertise giving foot-health assessments at the Daystation. 
doug Shaw, an orthotist at Orthotekniks in Williston, also 
donated his time and expertise.

COTS PHONATHON 
Many generous community partners provided support to help 
energize and motivate more than 250 volunteers for the annual 
phonathon. New England Federal Credit Union provided a 
generous Challenge grant for the phonathon, and WOKO-FM 
partnered with us on the radio to help share success stories and 
encourage listeners to call in their pledges. 

Dinners were donated by American Flatbread, Leonardo’s, 
Subway, El Cortijo, and La Villa Bistro. snacks and drinks 
were offered by Brio Coffeeworks, Costco, Trader joe’s, 
Starbucks and Cabot Creamery. 

Burlington Telecom donated the temporary phone lines. 

prizes were donated by Rob Foley and Flat Fee Real Estate, 
Lake Champlain Chocolates, Al’s French Frys, danforth, 
Ben & jerry’s Scoop Shop, Balance Team, Inc., Sally Ballin 
and USANA, Essex Resort and Spa, Trapp Family Lodge, 
Penny Cluse Café, gardener’s Supply, Northern Lights 
Rock and Ice, University Mall, King Street deli, The Body 
Shop, Vermont Lake Monsters, Kids City, Keurig green 
Mountain, jay Peak Resort, New Moon Café, Quiznos, 
Zabby and Elf’s Stone Soup, daily Planet, Vermont Teddy 
Bear Company, and dear Lucy.

THE COOLEST LUNCH
We would like to thank the many diners who joined us to eat outside 
in Burlington and Winooski in December and our Coolest lunch 
sponsors, Members Advantage Community Credit Union and 
VSAC. We also would like to thank the restaurants and their staff 
that made this event possible: Misery Loves Co., Our House 
Bistro, Sneakers Bistro, Farmhouse Tap & grill, Leunig’s 
Bistro, The Scuffer Steak & Ale House, and New Moon Café. 
Also, Vermont Moving and Storage donated moving assistance, 
and the Church street Ben & jerry’s Scoop Shop provided hot 
chocolate. Localvore Today.com and WCAX-TV offered media 
support. And, the Bronze Ambassadors of the United Christian 
Academy in Newport dazzled diners with a handbell performance.

BOOKS, TOYS ANd TREATS
Many generous supporters ensured children 
and families in CoTs shelter and services 
enjoyed the season.

City Market hosted its 18th annual Tree sale 
for CoTs in December, selling more than 650 
trees from Moffatt’s Tree Farm in Craftsbury. 
Nearly 100 volunteers, staffing nearly 200 
shifts, made the successful event that raised 
$11,500 possible. This year, City Market also 
included CoTs in their December Rally for 
Change fundraiser.

Montstream Studios provided beautiful 
seasonal cards for us to send to supporters.

The United Church of Colchester, gordon’s Window décor, 
the Burlington Police department, Clara Vansuch, Liam 
Conboy, Hilton Burlington, Karen and Bill Talentino, Ashgate 
Publishing Co., Thomas Fleming School, Holly and Kurt 
Muller, Patricia Fallows, Mike Taverna and Caitlin Accuosti, 
Kadie Brenes, United Way of Chittenden County, Burlington 
Town Center, Laurie dana, MS Research Center, and New 
England Federal Credit Union donated new toys, games, gift 
cards and craft supplies for children in CoTs shelter and services. 
The 3rd Annual Toys for Turkey’s donated the toys, too. Thank you 
to Mike and Cait Taverna who collected piles of toys for kids 

The 4th annual Zumbathon©, hosted by Kate Barash-Engel,  
raised about $8,000 to support the CoTs Daystation program.
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in shelter at their engagement party. in addition, many individual 
donors donated toys and gift cards.

Mr. guilmette’s class from CCSU of Essex Junction donated the 
student-generated toys from their project that focused on integrating 
math, engineering and literacy into games for children in CoTs 
family shelters.

Carter’s, on behalf of the Pajama Program, collected pajamas for 
children in CoTs shelter and services. K.I.d.S./Fashion delivers 
also made a generous donation of pajamas to CoTs’ facilities.

The fourth-graders at Chamberlin Elementary School made 
friendship bracelets for all the children in shelter.

The Barnes & Noble Booksellers and the Fletcher Free 
Library donated books for children in shelter and services.

Vermont Children’s Trust Fund (and their supporters) donated 
tickets for the Polar Express, and CoTs families were invited to 
Tony Pomerleau’s Annual Holiday Party.

Thanks to longtime supporters of Canal street Veterans Housing, 
veterans and their families had a great holiday. The Blue Star 
Mothers held a Tree Trimming party (including tree, decorations 
and good eats) and provided groceries for a Christmas Day meal. 
Howard Longway and RVA Post 514 donated lots of gifts and 
decorations for the children and veterans.

The First Congregational Church of Burlington donated more 
than 100 candy bags and wrapped socks for guests at the Daystation.

First Night Burlington donated First Night Buttons for adults and 
children in family shelter.

Free Press Media featured CoTs in their annual giving season 
holiday call-to-action campaign.

WISH LISTS ANd dONATION dRIVES
dee Physical Therapy’s great diaper drive of 2015,  
spearheaded by jason Fitzgerald, brought in more than 55,000 
diapers for families in CoTs shelters and services — over 13,000 
more than last year! The donated diapers will ease the financial 
burden on families, making it easier for them to save toward 
housing goals.

We have received several boxes filled with children’s clothes from 
Osh Kosh B’gosh.

Feathered Friends 4H Club made a generous donation of hats, 
gloves and toiletries to the CoTs facilities. 

Members Advantage Community Credit Union made a 
generous donation of two large boxes of care packages and 
hygiene kits to the CoTs facilities. Rhino Foods made a generous 
donation of 200 packs of toiletries to CoTs’s facilities. 

Handy’s Extended Stay Suites made a generous donation 
of 23 blankets and 23 comforters to CoTs’ facilities. Also, joel 
Rosenzweig, a UVM student, organized a blanket drive on campus.

Shelburne Community School made a donation of toiletries, 
bedding, bus passes, gift cards, and diapers to the CoTs’ facilities. 

St. john Vianney Church made an enormous donation of 
$500 in gift cards along with toiletries, bedding, and a large 
amount of household items.

Champlain Valley Association for Insurance Professionals, 
One Arts, Shelburne Trinity Episcopal Church, Timberlane 
dental group, Allscripts, Systems & Software, Reinhart 
Food Service, Saint Michael’s College MOVE, Timothy 
Palmer, Burlington’s Harry Potter Alliance and Melissa 
Murray, UVM Medical Center Lab and HR department, 
Instrumart, Shelburne Methodist Church, Faith United 
Methodist Church, Camel’s Hump Middle School, Handy’s 
Extended Stay Suites, and Villari’s Self defense & Wellness 
Center, all organized donation drives that collected a variety 
of much-needed items on the CoTs Wish list, from toiletries, to 
household items, to gift cards to clothing and non-perishable foods.

The BlueCross BlueShield Vermont Caring Foundation, 
UVM Medical Center Radiology department, dealer.
com, Lenny’s Shoe & Apparel, and the Richmond 
Congregational Church donated more than a 1,000 new socks 
for individuals and children in CoTs shelter and services.

gadue’s dry Cleaning partnered with CoTs to dry clean 
winter coats and blankets from multiple drives this winter. 

Mater Christi School, Run Vermont, UVM Student Financial 
Services, Shearer Volkswagen, Our Lady of grace, and 
Lenny’s Shoe & Apparel partnered with United Way, all 
organized winter clothing drives for people in CoTs services. 
Many individual supporters also donated winter clothing items. 

For the third year, Kathleen Kanz hosted Comic relief -- an 
awareness/ fundraising event that was a good time and a great 
way to give back. The February event at Artsriot in Burlington 
was an unforgettable night of comedy featuring local comics 
Kathleen Kanz, richard Bowen, lori goldman, Kendall Farrell, 
Bryanna Doe, Maggie lenz, and paul Church. This year, the event 
was generously sponsored by Northfield Investment Services. 

dAYSTATION LUNCH ANd HOLIdAY MEALS
Vermont Energy Investment Corporation, Mansfield Hall 
Students, Lang House on Main Street, Blue Star Mothers, 
Burton Snowboard, College Street Congregational 
Church, Champlain Valley Union High School, Instrumart, 
Mister Z’s Pizzeria, dealer.com, Rhino Foods, Hilton 
Burlington, good to go Food Truck, Mercy Connections, 
Vermont University Medical Center, and Fairway 
Independent Mortgage Corporation volunteered and donated 
lunch at the Daystation. several individuals provided meal 
donations as well. Daystation lunches also have been provided 
monthly by the Roman Catholic diocese of Burlington.

Costco donates gift cards for the Daystation lunch program.
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Mark your  
calendar
BOHjALIAN BENEFIT FOR COTS 
Hotel Vermont will host an evening  
with best-selling author Chris  
Bohjalian on April 26 as a benefit  
for CoTs’ “Book it to the Walk.”  
Visit www.cotsonline.org for details  
and ticket information.

PEOPLE’S UNITEd BANK  
VERMONT CITY MARATHON 
“Miles for Mission” relay teams  
support CoTs, May 29. Two  
2-person and two 3-to-5-person  
relay teams will run and fundraise  
for CoTs in this year’s marathon.  
if you would like to run for CoTs,  
email lorig@cotsonline.org.

Volunteers prepare lunch for the daystation, including staff from the  
Roman Catholic diocese of Burlington who make a meal monthly.  
Interested in volunteering? Reach out to Lori at lorig@cotsonline.org or 
(802) 864-7402, Ext. 207.


